
 

The fascination of laser is moving to the next level. Modern laser systems are now an essential part 
of research & development, scientific applications, instrumentation and global production lines for 
innovative products in microelectronics, materials processing, solar technology and health care 
equipment. Microelectronic consumer products such as mobile phones, smartphones and LED TVs 
are impressive examples of products that are produced cost-effectively and being made more 
efficient through our lasers. Our success in these future markets is both our mission and our 
opportunity. We are meeting the rapidly growing demands of today – and already planning for the 
needs of tomorrow. 
 
To strengthen the team in Goettingen, Germany we are looking for you to join us as early as 
possible as  
 

Factory Support Engineer (m/f) 
Optical/Laser Systems 
   
Your responsibilities – concentrated: 
After an extensive induction in the Factory Support Center, you will assume the installation and 
maintenance of our sophisticated systems for our clients in Europe and abroad, in particular in Asia. 
For large systems you will carry out the in-house tests and start-up operation on-site and brief 
clients on equipment operation. Furthermore, you will work on escalated service cases, develop 
corrective action plans and support, at the highest escalation level, the local on-site service for the 
prompt rectification of problems. You will update the relevant databanks and compile service 
reports. Your expertise and experience with clients will make a considerable contribution to the 
optimisation of our products. 
 
Your capabilities – widely spread: 
The position requires completed studies (university / university of applied sciences / technical 
university) in optics, laser technology, physical engineering, electrical engineering or mechanical 
engineering. Experience in customer service in sophisticated technical products would be an 
advantage. German skills would be beneficial for your work and you should be willing to travel 
extensively. You will coordinate and organise contacts to our clients as well as the cooperation with 
internal departments such as Product Management and Research and Development, in a goal 
orientated, assertive and tactful manner. 
 
 
 
Bring yourself into focus! Join one of the brightest teams in the business. For further information 
please visit our homepage: www.coherent.com. We look forward to receiving your complete 
application. Please send your documents via e-mail to jobs.goettingen@coherent.com or via  
regular mail to Coherent GmbH, Human Resources, Hans-Boeckler-Str. 12, D-37079 Goettingen, 
Germany or apply directly on our online career site www.coherent.com/hr.  
 
Visit Coherent on YouTube! 
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